Alice Esso Concierge Nursing, LLC
Independent RN Care Navigation & Support

MISSION

To provide individuals and families
with personalized RN-led education,
health navigation, and practical
support, helping them understand their
conditions, access appropriate care, and
manage their health confidently at
home.

VISION

To bridge the gap between medical
care and daily living by delivering
accessible, compassionate, and
reliable nursing guidance in the
community.

Services are private pay and customized based on care needs.
Initial Consultation required for all Services

GET IN TOUCH

(951) 941-0015
Consultrnalice@gmail.com

www.consultrnalice.com

HOW IT WORKS

°

Schedule a
Free Consultation

Review Your Case
& &Care Needs

Personalized
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o Ongoing

Support

Service Area

Serving the Inland Empire and
selected surrounding
communities.

Operating Hours

Monday-Thursday: 7:30 AM - 7:30 PM
Friday & Sunday: 7:30 AM - 3:00 PM
Saturday: Closed

Alice Esso Concierge Nursing, LLC,
RN, BSN, MBA

Independent RN Care Navigation &
Support

cofo

e Care Navigation & Coordination
e Post-Hospital Support
e Non-Emergency RN Support
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Personal RN support for clarity, guidance, and
peace of mind, simplifying your journey
through the healthcare system.



Who We Support

Recently discharged patients from the hospital,
rehab, or home health

Families and caregivers needing guidance and
support

Individuals managing chronic conditions
(Diabetes, CHF, COPD, Hypertension, stroke,
Dialysis etc.)

Patients at risk for readmission or struggling with
follow-through

Busy individuals who need help coordinating and
understanding their care

Anyone feeling overwhelmed navigating the

healthcare system

Community Education &
Speaking

Available for:
® Churches and faith-based organizations
® Community groups and caregiver
programs
® Health education and wellness events
Topics include:
® Navigating the healthcare system
® Understanding insurance basics
® Safe discharge planning
°

Preventing avoidable hospital visits

Not sure if this is the right fit? Text or Call for a

free 30 minute consultation to discuss your situation.

Concierge Nursing Services

Post-Hospital Transition Support

® Discharge plan review

® NMedication Guidance or Medication Review

& Support
® Follow-Up Appointment Coordination
® Red flag symptom education

Non-Emergency RN Support

Warning Sign Guidance
Medication Support

Care Plan Reinforcement

Family Support & Reassurance

Care Navigation & Coordination

Appointments &Provider Coordination
Insurance & Resource Guidance

Care Team Communication support
Ongoing Care Planning

Resource & Support Services Coordination

Clinical Consulting Support:

@ o

Clinical Consulting Support
Collaborating with organizations and
professional partners on care coordination
and patient support initiatives.

Why Families Trust Alice Esso
Concierge Nursing

Over 20 years of nursing experience across

hospital, home health, hospice, and case
management

Real-world understanding of discharge gaps
and challenges patients face after leaving the
hospital

Personalized, one-on-one guidance tailored to
each patient and family

Support focused on education, care
coordination, and confident decision-making
Helping you avoid confusion, reduce risk, and

stay on track at home

All services are educational, supportive, and

provided within the RN scope of practice, no direct

clinical care or treatment is performed
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